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VENDOR CONTRACT 

(Goods and Services) 

 

 THIS VENDOR CONTRACT FOR GOODS AND SERVICES ("this Contract") is between 

FACILITIES MANAGEMENT EXPRESS, LLC (the "Vendor") and the EL PASO INDEPENDENT 

SCHOOL DISTRICT (“District”).  The Effective Date of this Contract is January 13, 2025 regardless of 

when executed.  For and in consideration of the mutual covenants herein, and other good and valuable 

consideration, the receipt and sufficiency of which are acknowledged, the parties hereby agree as follows: 

1. Term.   

 1.1 Term. The term of this Contract shall be for a period from January 13, 2025 through January 

12, 2026 [with 4 year(s) annual renewal(s)], unless earlier terminated in accordance with this Contract.  

Annual renewals, if any, shall be at the sole discretion of the District.     

 1.2 Non-Appropriation.  In the event the Contract is awarded for a term greater than one year or 

extending beyond the District’s current budget period, it will be subject to approval at the commencement 

of each of the District’s budget years. Vendor agrees that the District has the continuing right to terminate 

this Contract without notice at the end of a District budget period in which funds for this Contract are not 

appropriated.  In such event the Contract may be terminated as soon as practicable after the event of non-

appropriation or upon 30-days’ prior written notice whichever provides the longest notice.   

2. Cancellation/Termination.   

 2.1 Termination.  This Contract may be terminated as follows: (a) by either party in the event of 

material breach of this Contract by the other party which continues more than thirty (30) days after written 

notice of default from the non-breaching party to the breaching party; or (b) by the District at its option: (i) 

if Vendor fails, as determined by the District’s representative, to satisfactorily perform the duties set out in 

this Contract, comply with any covenant herein required or breach any warranty provided herein; becomes 

insolvent, files or has filed against it a petition in bankruptcy, proposes or accomplishes any dissolution, 

liquidation, composition, financial reorganization or recapitalization with creditors; (ii) if a receiver, trustee, 

custodian, or similar agent is appointed or takes possession of any property or business of Vendor; (iii) if, 

at the expiration of each District budget period occurring during the term of this Contract, funds for this 

Contract are not appropriated as provided in Section 1.2 above; or (iv) with or without cause upon thirty 

days prior written notice from the District to Vendor.  In the event of early termination of the Contract for 

any reason, the total compensation which may be claimed by Vendor under this Contract shall be limited 

[subject to other limitations in this Contract or applicable law] to the payment for the conforming goods 

and/or services timely provided by the date of termination.   

 2.2 Effect.  Within forty-five (45) calendar days of the effective date of completion, or termination 

or expiration of this Contract, Vendor shall submit to District its claims, in detail, for the monies owed by 

District for services satisfactorily performed or goods delivered and accepted under this Contract through 

the effective date of termination.  Failure by Vendor to submit its claims within forty-five (45) calendar 

days shall negate any liability on the part of District and constitute a waiver by Vendor of any and 

all right or claims to collect monies that Vendor may rightfully be otherwise entitled to for services 

satisfactorily performed or goods delivered under this Contract.  Regardless of how this Contract is 

terminated, Vendor shall effect an orderly transfer to District or to such person(s) or firm(s) as the District 

may designate, at no additional cost to District.  Upon the effective date of expiration or termination of this 

Contract, Vendor shall cease all operations of services being performed or delivery of goods by Vendor, or 

any of its subcontractors, pursuant to this Contract.  All completed or partially completed documents, 

papers, records, charts, reports, and any other materials or information produced, or provided to Vendor, in 

connection with the services rendered by Vendor under this Contract, regardless of storage medium, shall 

be transferred to District.  Such record transfer shall be completed within thirty (30) calendar days of the 

termination date and shall be completed at Vendor’s sole cost and expense. Payment of compensation due 

or to become due to Vendor is conditioned upon delivery of all such documents.   
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3. Right to Assurance.  Whenever the District in good faith has reason to question the Vendor's intent 

to perform, the District may demand that the Vendor give written assurance of its intent to perform.  In the 

event that a demand is made and no assurance is given within five business (5) days, the District may treat 

this failure as an anticipatory repudiation of the Contract.   

4. Remedies.  In the event of default of this Contract by Vendor, the District shall have all of, and may 

exercise one or more of, the following rights and remedies: (a) the right to recover damages; (b) the right 

to seek injunctive relief; (c) the right to seek declaratory relief; (d) the right to off-set and/or retain from 

payments otherwise due to Vendor damages, fees, and costs sustained or incurred by the District in 

connection with such breach; (e) the right to terminate this Contract as provided herein; and (f) any of its 

rights and remedies in law or equity.  In no event shall District’s action of terminating this Contract, whether 

for cause or otherwise, be deemed an election of District’s remedies, nor shall such termination limit, in 

any way, at law  or  at  equity,  District’s  right  to  seek  damages  from  or  otherwise  pursue Vendor for 

any default hereunder or other action. 

5. Force Majeure. If by reason of Force Majeure (i.e. acts of God, strikes, lockouts, or other industrial 

disturbances, etc.), either party hereto shall be rendered unable, wholly or in part, to carry out its obligations 

under this Contract, then such party shall give notice and full particulars of Force Majeure in writing to the 

other party within a reasonable time after occurrence of the event or cause relied upon, and the obligation 

of the party giving such notice, so far as it is affected by such Force Majeure, shall be suspended during the 

continuance of the inability then claimed, except as hereafter provided, but for no longer period, and such 

party shall endeavor to remove or overcome such inability with all reasonable dispatch. 

6. Goods and Services to Be Delivered.   

 6.1 Delivery, Packaging and Acceptance of Goods.  

A. Vendor agrees to provide the goods listed and described in Exhibit “A,” which is attached 

hereto and incorporated herein by reference for all purposes [or any subsequent goods required to be 

delivered to the District under this Contract] (collectively, the “Goods”).  Unless otherwise stated in 

Exhibit “A”, the Goods shall be delivered in accordance with the following Standard Delivery Terms:  

(i) F.O.B. District’s James Gamble Facility, 4900 Woodrow Bean Drive, El Paso, Texas 

79924.   

(ii) Goods will be packed in accordance with good commercial practice and in a manner 

which will facilitate securing the lowest transportation costs, conform to requirements of 

common carriers and any applicable specifications. Each shipping container shall be clearly 

and permanently packed and identified with: (a) Vendor’s name and address; (b) if applicable, 

consignee’s name, address and purchase order and bid number; (c) container number and total 

number of containers, e.g. box 1 of 4 boxes; and (d) the number of the container bearing the 

packing slip. Vendor shall bear cost of packaging unless otherwise provided.  The District’s 

count or weight determination shall be final and conclusive on shipments not accompanied by 

packing slips/lists. The Goods will be delivered with an Operator’s Manual and a Maintenance 

and Parts Manual, if one exists. 

(iii) The District assumes no liability for Goods delivered in damaged or in unacceptable 

condition.  The Vendor shall handle all claims with insurance carriers, and in the event that 

Goods are damaged in transit shall ship replacement Goods immediately upon notification by 

the District of damage. Delivery will be made between the hours of 8:00 a.m. and 3:30 p.m. 

(MDT/MST) unless otherwise specified by the District in writing.  Vendor is not authorized to 

ship the Goods under reservation and no tender of a Bill of Lading will operate as a tender of 

Goods.  The District shall have the right to inspect the Goods at delivery before accepting them 

and no Goods will be accepted until written acceptance is provided by authorized District 

Representative.  Any written warranties will commence upon acceptance of the Goods by the 

District.  
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(iv) Repair and Replacement Information. As the situation requires, the Vendor shall 

provide alternative quotes for both repair and replacement of any damaged Goods, if 

appropriate to the request. In the event the cost of repair is equal to or greater than seventy-five 

percent (75%) of the price of a new item, Vendor shall provide a written recommendation to 

the District representative regarding the relative merits of repair or replacement of the item. 

Failure to adhere to these requirements may be grounds for the termination of the Contract. 

 6.2 Delivery of Services and Standard of Care.   

A. Delivery. Vendor agrees to provide the services listed and described in Exhibit “B,” which 

is attached hereto and incorporated herein by reference for all purposes (collectively, the "Services"). 

Nothing contained in this Contract shall require District to pay for any unsatisfactory Services, as 

determined by District’s representative, or for work that does not comply with the terms of this 

Contract.   

B. Standard of Care.  If the Services are performed by a non-professional Vendor, Vendor 

represents, covenants, and warrants that it will devote its good faith, best efforts in provision of the 

Services and will provide the Services with reasonable care and skill and in a good and workmanlike 

manner. If the Services are considered Professional Services, the Vendor further represents, 

covenants and warrants that it will provide the Services using the degree of care and skill ordinarily 

exercised by members of the same profession currently practicing under similar circumstances in the 

same locale.  Services will be provided in a manner consistent with industry standards and will 

conform to the required specifications set out herein, and shall be delivered in compliance with all 

applicable laws, rules, regulations, procedures and consistent with industry standards.   

 6.3 Warranties for Goods and Services.    

A. Express Warranties.  Vendor expressly represents, warrants and covenants, that:  

(i) Vendor will devote its good faith, best efforts in provision of the Goods and/or  

Services.   

(ii) Vendor has and will retain sufficient financial condition, working capital, experience, 

expertise, personnel, licenses, certifications, and authority to provide the Goods and/or 

Services, that it will provide copies of its licenses and certifications to the District upon 

request, and will comply with the vendor ethics policies of the District. 

(iii) The Goods furnished conform with the specifications, drawings, descriptions and that 

the Services promised will adequately address the Scope of Services set forth in the 

Contract and its exhibits, the District’s Request for Proposal, Request for Competitive 

Sealed Proposal or other solicitation for the Goods and/or Services contracted for herein 

(the "Solicitation Document"), and to any sample(s) furnished by Vendor, if any, in 

connection with the Contract or in response to the District’s Request for Proposal.  

(iv) The Goods and/or Services shall be delivered in compliance with all applicable laws, 

rules, and regulations, with District policies and procedures, and consistent with industry 

standards.   

(v)  In the event of a conflict between the specifications, drawings and descriptions of 

Goods to be provided, the specifications shall govern. In the event of a conflict between 

the Solicitation Document and the Contract, the Contract shall prevail.  

(vi) All Goods are new and the quality of the Goods is consistent with or better than 

industry standard.  

B. Implied Warranties.   

(i) The Goods comply with all implied warranties, including but not limited to, the implied 

warranty of merchantability and fitness for the particular purpose for which they were 
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obtained.  The Vendor agrees to provide the Services agreed to herein in a good and 

workmanlike manner. 

(ii) No implied warranties for Goods and/or Services or provided in connection with this 

Contract are waived modified or excluded by any provision of this Contract, or any terms 

and conditions included in any document prepared by the Vendor, and any provision so 

intended, or interpreted shall be treated as void ab initio.  

C. Safety Warranty and Provision of Material Safety Data Sheets.  As applicable, the Goods 

supplied to the District under this Contract shall conform to applicable standards 

promulgated by the U.S. Department of Labor under the Occupational Safety and Health 

Act ("OSHA") of 1970.  In the event the Goods do not conform to OSHA standards, the 

District will be permitted to refuse or return the non-conforming Goods for correction or 

replacement at the Vendor’s expense. Where Goods to be delivered under this Contract 

require the maintenance of Material Safety Data Sheets ("MSDS"), a copy of the relevant 

MSDS will be made available to the District’s representative prior to delivery of the 

relevant Goods.   

 6.4 No Warranties by District.  No review, consent, or approval by the District of any documents 

prepared by Vendor shall constitute a representation or warranty by the District of the legality, 

suitability, or quality of the same or content thereof. 

 6.5 Reservation of Rights.  The District reserves the right to use its own staff or any other third-

party to provide the same or similar goods and/or services to the Goods and/or Services described 

herein.   

7. Tax Exemption.  The District is exempt from Federal Excise, State or City Sales Tax under State 

Law and such obligations are included in the price under this Contract.  The District will furnish a tax 

exemption certificate, if required. 

8. Invoicing and Payment.  Compensation to Vendor is set forth on Exhibit "C," attached hereto and 

incorporated herein. Except as otherwise provided in Exhibit "C," Vendor shall invoice the District on or 

before the thirtieth (30th) day of each month, for the portions of the Goods delivered and accepted and/or 

Services performed during the preceding month at rates set forth on Exhibit "C." Reimbursable Expenses 

are included in the hourly rate or not to exceed pricing for Services unless specifically excluded. If excluded, 

Reimbursable Expenses will be itemized separately and documented by receipts for invoicing purposes. 

Invoices for Goods and/or Services shall not include Federal Excise, State or City Sales Tax for which an 

Independent School District is exempt under State law. The District shall furnish a tax exemption certificate, 

if required.  The aggregate compensation from the District to Vendor for the Goods and/or Services shall 

not exceed the maximum figures stated in Exhibit "C."  Vendor shall not be entitled to receive payments or 

amounts under the Contract in excess of the amounts appropriated for the then-current budget period of the 

District. The District shall make payment to the Vendor for amounts determined to be properly due, not 

later than thirty (30) days after its receipt of the Vendor’s invoice or as required by the Texas Prompt 

Payment Act (Chapter 2251 of the Texas Government Code) or its successor. The maximum interest rate 

on any past due payments by the District to Vendor shall be limited to the rate provided by Section 2251.025 

of the Texas Government Code or its successor.  The District shall not be required to make any payments 

to Vendor at any time Vendor is in default under this Contract.   

9. Confidential/Proprietary Information.   

 9.1 Confidential Information/Materials.  Vendor understands that, during the term of this Contract, 

Vendor will have access to certain information belonging to the District and designated as confidential by 

the District or not generally known by non-District personnel (collectively, the "Confidential Information").  

During the term of this Contract and at all times thereafter, Vendor shall not, without the prior written 

consent of the District, do any of the following, directly or indirectly: (a) use any of the Confidential 

Information for Vendor's own purposes or for the purposes of any person or entity other than the District; 

and/or (b) disclose any of the Confidential Information to any third party, except as reasonably and in good 

faith required in connection with performance of this Contract by Vendor.  Vendor further shall take all 
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steps necessary to prevent disclosure of Confidential Information by any other person or entity, during the 

term of this Contract and at all times thereafter, without the prior written consent of the District.  All data, 

disks, lists, financial records, other records, documents, property, information, specifications, and materials 

of the District relating to the Goods and/or Services provided to Vendor during the term of this Contract, 

as well as all copies thereof (collectively the "Materials"), shall be and remain the sole and exclusive 

property of the District.  None of the Materials shall be retained by Vendor, or shall be transmitted to anyone 

at any time, either now or in the future, except as reasonably and in good faith required in connection with 

performance of this Contract by Vendor.  Upon termination of this Contract, or upon request by the District, 

Vendor shall promptly return the Materials to the District. The Materials are included within the definition 

of Confidential Information. Vendor further agrees that, if it receives information or records concerning 

any student, it shall not disclose the same, except as permitted by the Family Educational Rights and Privacy 

Act a/k/a FERPA. 

 9.2 Intellectual Property Rights.  If Vendor, as part of the delivery of the Goods and/or Services, 

will be working with the District, [all references to Vendor and District in this paragraph shall include their 

respective agents, employees and representatives], to create and/or develop materials or other work 

products, including visual, audio, written and graphic material (the “Resulting Work Product”) for which 

the Vendor will receive any consideration provided for in this Contract, the Resulting Work Product 

(including all of Vendor’s contributions to the creation or development of the Resulting Work Product), 

and any state or federal trademark rights, copyrights, patents or other intellectual property rights associated 

with the Resulting Work Product (collectively, the “Intellectual Property Rights”) will at all times remain 

the exclusive property of the District. Vendor agrees to assist the District in any way necessary, including 

executing any assignments or other documents, required to document the District’s ownership rights in the 

Resulting Work Product and the associated Intellectual Property Rights, as applicable; including taking any 

action necessary for the District to secure state or federal registration of its Intellectual Property Rights in 

the name of the District.  No separate or additional consideration, other than the consideration paid under 

this Contract, will be provided by the District for any provision of any assignments or conveyance of the 

Resulting Work Product, or of Intellectual Property Rights associated with the Resulting Work Product. 

The Vendor shall assure that its authorized subcontractors or agents, not under its control as employees, are 

aware of this provision and are contractually bound thereby. 

10. Vendor Records and Retention.  The District or its authorized representative shall be afforded 

unrestricted access to and be permitted to inspect and copy all of the Vendor’s records, which shall include 

but not be limited to accounting records (hard copy as well as computer readable data), correspondence, 

instructions, drawings, receipts, vouchers, memoranda and similar data relating to this Contract.  The 

Vendor shall preserve all such records for a period of five (5) years, after the District makes final payment 

and all other pending matters are closed, or for such longer period as may be required by law, after final 

payment under this Contract, including any extension thereof. To the extent that the requirements of 2 CFR 

§ 200.333 apply to the Contract, financial records, supporting documents, statistical records, and all other 

non-Federal entity records pertinent to a Federal award, must be retained for the Vendor for only the period 

required by 2 CFR § 200.333 and the five (5) year requirement of this provision shall apply to all other 

documents. If no federal funds are expended by the District for the Contract, the five (5) year retention 

requirement provided herein will apply. 

For a Contract involving at least $1 million in Goods/Services, the following provision shall apply: Vendor 

shall preserve for the duration of this Contract all “contracting information” within the meaning of Texas 

Government Code Section 552.003(1-a) et. seq. relating to this Contract (the “Contracting Information”) 

as provided by the records retention requirements applicable to the District. Vendor shall provide to the 

District, upon its request, any Contracting Information that is in the custody or possession of Vendor. Upon 

completion of this Contract, Vendor shall either provide at no cost to the District all Contracting Information 

in the custody or possession of Vendor or instead preserve all Contracting Information as provided by the 

records retention requirements applicable to the District. Pursuant to Texas Government Code Section 

552.372(b), the following notice is given to Vendor: The requirements of Subchapter J, Chapter 552, 

Government Code, may apply to this Contract, and Vendor agrees that the Contract can be terminated if 

Vendor knowingly or intentionally fails to comply with a requirement of that Subchapter. 

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=e70d4d5b3d21f635ea2aec391214bde6&term_occur=1&term_src=Title:2:Subtitle:A:Chapter:II:Part:200:Subpart:D:Subjgrp:34:200.333
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11. Indemnification. 

 11.1 General Indemnification. Vendor agrees to INDEMNIFY, DEFEND, AND HOLD 

HARMLESS the District and its trustees, officers, agents, representatives and employees 

(collectively, the “Indemnified Parties”)  from and against, any and all claims, causes of action, 

liability, lawsuits, judgments, costs, liens, losses, expenses, fees (including reasonable attorney’s fees 

and costs of defense), proceedings, actions, demands, and suits of any kind and nature, including but 

not limited to, personal injury (including death), property damage, or other harm for which recovery 

of damages is sought that may arise out of or be caused by the negligent or intentional act, error, or 

omission of Vendor, or that of its agent, officer, representative, employee, or sub-consultant 

(collectively “Vendor Affiliate”) while in the exercise or performance of the rights or obligations 

under this Contract.  The indemnity provided for in this paragraph shall not apply to any liability resulting 

from the negligence of the Indemnified Parties, in instances where such negligence causes personal injury, 

death, or property damage.  In the event Vendor and/or a Vendor Affiliate and any Indemnified Party are 

found jointly liable by a Court of competent jurisdiction, liability shall be apportioned comparatively in 

accordance with the laws of the State of Texas, without, however, waiving any governmental immunity 

available to the District, its employees/officials under Texas law and without waiving any defenses of 

District its employees/officials under the Texas Tort Claims Act or other Texas law. Vendor shall promptly 

advise District, in writing, of any claim or demand against an Indemnified Party, Vendor and/or a Vendor 

Affiliate known to Vendor, related to or arising out of activities of Vendor and/or a Vendor Affiliate under 

this Contract. The provisions of this Section are solely for the benefit of the parties hereto and not intended 

to create or grant any rights, contractual or otherwise, to any other person or entity. 

 11.2 Intellectual Property Rights Indemnification.  Vendor shall INDEMNIFY, DEFEND, 

AND HOLD HARMLESS the District, its elected officials, employees, officers, and representatives 

harmless from and against any and all liabilities, losses, damages, costs and expenses (including 

reasonable attorneys' fees) for infringement of any patent, copyright or similar property right 

including, but not limited to, misappropriation of trade secrets and any infringement by Vendor and 

its employees and consultants, in connection with any license provided, any deliverable or any Service 

furnished hereunder, and used by either the District or Vendor within the scope of this Contract 

(unless said infringement results directly from Vendor’s compliance with District’s written standards 

or specifications).   

 11.3 Defense Counsel. In connection with any indemnification obligation in this Section 11, District, 

in its sole discretion shall have the right to approve or select defense counsel to be retained by Vendor in 

fulfilling its indemnity obligation hereunder, unless such right is expressly waived by District in writing.  

District reserves the right to provide a portion, or all of its own defense, at its own expense; however, 

District is under no obligation to do so. Any such action by District is not to be construed a waiver of 

Vendor’s obligation to defend District or a waiver of Vendor’s obligation to indemnify District pursuant to 

this Section. Vendor shall retain District-approved defense counsel within seven (7) business days of 

District’s written notice that District is invoking its right to indemnification under this Contract. If Vendor 

fails to retain counsel within such time period, District shall have the right to retain defense counsel on its 

own behalf, and Vendor shall be responsible for all costs incurred by District until such time as the Vendor 

provides a defense.   

 11.4 Indemnity Survival. The provisions of this Section 11 are solely for the benefit of the parties 

hereto, and not intended to create or grant any rights, contractual or otherwise, to any other person or entity 

and the obligations herein shall survive the termination or expiration of this Contract.  

12. Work On School District Campuses. 

 12.1 Notice Before Entry During School Hours and Decorum on District Campuses. Vendor 

acknowledges that work may be performed in connection with an educational facility that is currently 

occupied and in use.  It is imperative that Vendor’s deliveries and/or performance of Services not interfere 

with, interrupt, disturb, or disrupt District’s normal operations or facilities. During school hours, when entry 

is not made on an emergency basis, Vendor shall notify the District in advance and arrange an escort for 

Vendor’s representative.   
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 12.2 Compliance with Campus Rules.  Vendor agrees to and shall comply with all rules, regulations 

and requirements of the District and the school campus on which work is to be performed, and shall take 

all steps necessary to protect and guard the safety of the employees, students and invitees of District.  

Vendor recognizes the ongoing school activities in proximity with its onsite activities shall result in the 

need for prompt and effective coordination of its Services with those involved in the ongoing use of the 

premises.  The Vendor shall not permit employment of unfit persons or persons not skilled in tasks assigned 

to them.  The Vendor shall be responsible for the actions of its employees and its subcontractors. The 

Vendor recognizes the site is a public-school campus, and will prohibit the possession or use of alcohol, 

controlled substances, tobacco, and any prohibited weapons on the site and shall require adequate dress of 

the Vendor’s forces consistent with the nature of the work being performed.  

13. Criminal Background Checks.  Vendor shall comply at its sole expense with the requirements of 

Section 22.0834 of the Texas Education Code, “Criminal History Record Information Review of Certain 

Contract Employees,” any applicable rule(s) adopted by the Texas Commissioner of Education, District 

Board Policy CH (Legal) and (Local), and other policies and administrative requirements relating to or 

arising from such statute and rule(s); shall ensure that no covered employee of Vendor or of any 

subcontractor [if authorized] with a disqualifying criminal history performs Services under the award at or 

for the District; and shall timely provide written certifications thereunder in such form and substance as 

requested by the District. Vendor understands that any failure to comply with the requirements of this 

Section may be grounds for termination of its Contract with the District. 

14. Relationship.  This Contract does not constitute a joint venture or partnership of any kind 

between the parties hereto.  In addition, the parties expressly understand and agree the provision of 

Goods and/or Services is and shall be considered independent contractor work performed by Vendor, 

using Vendor's own talents, contacts, tools, vehicles, and equipment, and that nothing in this Contract 

in any way creates an express or implied contract of employment between the District and Vendor.  

Vendor is not and shall not be an employee of the District for any purpose. Vendor is exclusively 

responsible for all administrative matters relating to its status hereunder or the Goods and/or 

Services, including without limitation, travel, lodging, and other expenses, any withholding and 

payment of all federal, state and local income taxes, FICA, FUTA, or other employment-related taxes, 

workers' compensation insurance, fringe benefit programs, or other benefits of any kind.  Vendor 

represents that it is an independent contractor providing goods and/or services for hire similar to the 

Goods and/or Services to the general public, that it has full authority and capacity to enter into this 

Contract and provide the Goods and/or Services, and that execution or performance of this Contract 

by Vendor shall not violate any other agreement or covenant or any law.  

15. Federal Edgar Provisions.  Vendor acknowledges in the event federal funds are used to fund the 

Goods and/or Services delivered under the Contract, Vendor will abide by all applicable federal laws, rules, 

and regulations, executive orders, and policies, procedures and directives applicable to the Contract, 

including but not limited to the following: 

 15.1 Contractual Remedies.  Vendor agrees that it will comply with all administrative, contractual, 

legal remedies, sanctions, and penalties for violation or breach that are included in this Contract. 

 15.2    Wage and Hour Requirements. To the extent this Contract involves the employment of 

mechanics or laborers, Vendor agrees to comply with 40 U.S.C. 3702 and 3704, as supplemented by 

Department of Labor regulations (29 CFR Part 5), which requires Vendor to compute the wages of every 

mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard 

work week is permissible provided that the worker is compensated at a rate of not less than one and a half 

times the basic rate of pay for all hours worked in excess of 40 hours in the work week.  This provision will 

not apply to the District’s purchases from Vendor of supplies or materials or articles ordinarily available 

on the open market, or contracts for transportation or transmission of intelligence. 

 15.3  Clean Air Act and EPA.  Vendor agrees to comply with all applicable standards, orders or 

regulations issued pursuant to the Clean Air Act (42 USC 7401 -7671q) and the Federal Water Pollution 

Control Act, as amended (33 USC 1251-1387) and agrees to promptly notify the District of any violation. 
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 15.4    Debarment and Suspension. Vendor has certified that neither the Vendor nor its principals 

were listed on the government-wide exclusions in the System for Award Management ("SAM") that neither 

the Vendor nor its principals are debarred, suspended, or otherwise excluded by agencies or declared 

ineligible under statutory or regulatory authority other than Executive Order 12549 at the time this Contract 

was executed. Vendor further agrees on behalf of itself and its principals,  to immediately provide written 

notification to the District if, at any time following execution of this Contract, Vendor or one of its principals 

learns that its certification was erroneous when submitted or has become erroneous by reason of changed 

circumstances, or if Vendor or one of its principals is later listed on the government-wide exclusions in 

SAM, or is debarred, suspended, or otherwise excluded by agencies or declared ineligible under statutory 

or regulatory authority other than Executive Order 12549.  Failure to notify the District of erroneous 

information within five (5) business days of change in circumstances shall be grounds for immediate 

termination, but termination of Vendor shall not be an election of remedy by the District.  

 15.5    Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352.   Vendor confirms its certification to the 

District that: 

A.   No Federal appropriated funds have been paid or will be paid, by or on behalf of Vendor, 

to any person for influencing or attempting to influence an officer or employee of an agency, a 

Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress 

in connection with the awarding of any Federal contract, the making of any Federal grant, the making 

of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, 

renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement. 

B. Vendor further certifies that if any funds other than Federal appropriated funds have been 

paid or will be paid to any person for influencing or attempting to influence an officer or employee 

of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a 

Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 

the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report 

Lobbying,” in accordance with its instructions. Vendor certifies or affirms the truthfulness and 

accuracy of each statement of its certification and disclosure, if any. In addition, Vendor understands 

and agrees that the provisions of 31 U.S.C. § 3801 et seq., providing administrative remedies for false 

statements, apply to this certification and disclosure, and that this certification is a material 

representation of fact upon which reliance was placed when this transaction was made or entered 

into. Submission of this certification is a prerequisite for making or entering into this transaction 

imposed by 31 U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995).  Finally, Vendor 

agrees that it will require the language of this certification be included in the award documents for all 

lower-tier contractors it hires, and that it will ensure all subcontractors make the same certification in 

connection with work done under the Contract.  The certification in this Section is a material 

representation of fact upon which the District has placed its reliance.   

 15.6 Compliance with Mandatory Provisions of State Energy Conservation Plan. Vendor shall 

comply with the all mandatory standards and policies relating to energy efficiency which are contained in 

the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (42 

U.S.C. 6201), if any. 

 15.7 Compliance with Solid Waste Disposal Act.  If the District purchased  the same item or items 

from the Vendor under this Contract, which were purchased by the District during the preceding fiscal year, 

and the prior purchase exceeded $10,000, Vendor agrees that it will comply with Section 6002 of the Solid  

Waste Disposal Act, as amended by the Resource Conservation and Recovery Act, where applicable, and 

that it will provide information and certifications required by the District confirming estimates and 

otherwise evidencing such compliance. 

 15.8 Equal Employment Opportunity Clause.   Vendor represents, warrants and certifies that, during 

the performance of the Contract: 

A. it will not discriminate against any employee or applicant for employment because of race, 

color, religion, sex, sexual orientation, gender identity, or national origin. The Vendor will take 
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affirmative action to ensure that applicants are employed, and that employees are treated during 

employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, or 

national origin. Such action shall include, but not be limited to the following: Employment, 

upgrading, demotion, or transfer, recruitment or recruitment advertising; layoff or termination; rates 

of pay or other forms of compensation; and selection for training, including apprenticeship. The 

Vendor agrees to post in conspicuous places, available to employees and applicants for employment, 

notices to be provided by the contracting officer setting forth the provisions of this nondiscrimination; 

B. it will, in all solicitations or advertisements for employees placed by or on behalf of the 

Vendor, state that all qualified applicants will receive consideration for employment without regard 

to race, color, religion, sex, sexual orientation, gender identity, or national origin; 

C. it will not discharge or in any other manner discriminate against any employee or applicant 

for employment because such employee or applicant has inquired about, discussed, or disclosed the 

compensation of the employee or applicant or another employee or applicant. This provision shall 

not apply to instances in which an employee who has access to the compensation information of other 

employees or applicants as a part of such employee's essential job functions discloses the 

compensation of such other employees or applicants to individuals who do not otherwise have access 

to such information, unless such disclosure is in response to a formal complaint or charge, in 

furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted 

by the employer, or is consistent with Vendor’s legal duty to furnish information; 

D. it will send to each labor union or representative of workers with which it has a collective 

bargaining agreement or other contract or understanding, a notice to be provided by the agency 

contracting officer, advising the labor union or workers' representative of the commitments under 

Section 202 of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in 

conspicuous places available to employees and applicants for employment; 

E. it will comply with all provisions of Executive Order 11246 of September 24, 1965, and of 

the rules, regulations, and relevant orders of the Secretary of Labor; 

F. it will furnish all information and reports required by Executive Order 11246 of September 

24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and 

will permit access to its books, records, and accounts by the contracting agency and the Secretary of 

Labor for purposes of investigation to ascertain compliance with such rules, regulations, and orders; 

G. in the event of Vendor’s non-compliance with the nondiscrimination clauses of the 

Contract or with any of such rules, regulations, or orders, the Contract may be canceled, terminated 

or suspended in whole or in part and the Vendor may be declared ineligible for further Government 

contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, 

and such other sanctions may be imposed and remedies invoked as provided in Executive Order 

11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as 

otherwise provided by law; and 

H. it will include the provisions of paragraphs (A) through (G) in every subcontract or 

purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued 

pursuant to Section 204 of Executive Order 11246 of September 24, 1965, so that such provisions 

will be binding upon each subcontractor or vendor. Vendor will take such action with respect to any 

subcontract or purchase order as may be directed by the Secretary of Labor as a means of enforcing 

such provisions including sanctions for noncompliance; provided, however, that in the event Vendor 

becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of 

such direction, the Vendor may request the United States to enter into such litigation to protect its 

interests. 

 15.9 Termination for Convenience. Notwithstanding any provision to the contrary contained in this 

Contract, if federal funds are used to fund the purchase represented by this Contract, the District reserves 

the right to terminate this Contract for convenience.  In such event, the District agrees it will be responsible 

for all legitimate charges with respect to periods prior to the termination.     
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16. Miscellaneous.   

 16.1 Assignment/Delegation.  Without the prior written consent of the other party, no party shall 

have right or power to assign this Contract in whole or in part, or to delegate or sub-contract any duties 

hereunder in whole or part.  Any attempted assignment or delegation by Vendor shall be wholly void and 

ineffective for all purposes unless made in the conformity with this paragraph. 

 16.2 Governing Law and Venue. THIS CONTRACT SHALL BE GOVERNED BY AND 

CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS, AND IS 

PERFORMABLE IN EL PASO COUNTY, TEXAS.   

 16.3 No Waiver of Immunity.  The District reserves, and does not waive, its rights of 

sovereign/governmental immunity and similar rights, immunities and rights of its officials and employees, 

under the Texas Tort Claims Act.  Nothing herein shall be a consent to suit. 

 16.4 No Third-Party Beneficiaries.  This Contract, and every provision thereof, shall be binding 

upon and shall inure to the benefit of the parties and their respective successors and permitted assigns.  No 

term or provision of this Contract shall benefit or obligate any person or entity not a party to it.  The parties 

hereto shall cooperate fully in opposing any attempt by any third person or entity to claim any benefit, 

protection, release or other consideration under this Contract. 

 16.5 Context.  Wherever the context shall require, the singular shall include the plural, and the male 

gender shall include the female gender and the neuter, and vice versa.   

 16.6 Attorney’s Fees.  In the event that either party brings an action to enforce or interpret any 

provision of this Contract, the prevailing party will be entitled to recover its costs and expenses including, 

without limitation, reasonable attorney's fees, costs, and necessary disbursements in addition to any other 

relief to which it shall be entitled to receive, as determined by the trier of fact in such dispute. 

 16.7 Waiver.  No waiver, change, modification or discharge by either party hereto of any provision 

of this Contract shall be deemed to have been made or shall be effective, unless expressed in writing and 

signed by the party to be charged.  A waiver by either party of a breach of any of the terms, conditions, 

covenants or guarantees of this Contract shall not be construed or held to be a waiver of any succeeding 

or preceding breach of the same or any other term, condition, covenant or guarantee herein contained.  

Further, any failure of either party to insist in any one or more cases upon the strict performance of any of 

the covenants of this Contract, or to exercise any option herein contained, shall in no event be construed as 

a waiver or relinquishment for the future of such covenant or option.  No act or omission by a party shall 

in any manner impair or prejudice any right, power, privilege, or remedy available to that p arty hereunder 

or by law or in equity, such rights, powers, privileges, or remedies to be always specifically preserved 

hereby. 

 16.8 Severability.  Any provision, or part thereof, of this Contract held by a court of competent 

jurisdiction to be invalid or unenforceable shall not impair or invalidate the remainder of this Contract and 

the effect thereof shall be confined to the provision, or part thereof, so held to be invalid or unenforceable.   

 16.9 Time of Essence.  Time is of the essence with respect to Vendor's obligations hereunder.   

 16.10  Public Records.  Records relating to this Contract may be subject to disclosure pursuant to the 

Texas Public Information Act f/k/a Open Records Act, Section 552.001 et. seq. of the Texas Government 

Code.  To the extent any of the Goods and/or Services under this Contract involve the exchange or creation 

of Public Information as defined by such Act, the Vendor shall make any such information, not otherwise 

exempted from disclosure under such Act, available in writing and electronically in Microsoft Word, 

Microsoft Excel and or Adobe Acrobat.   

 16.11 Notices.  All notices to a party under this Contract shall be provided by certified mail, return 

receipt requested, to the address set forth for the respective party beneath its signature block in this Contract, 

or such other address as later provided by a party through written notice to the other party.   
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 16.12 Advertising. Vendor shall not advertise or publish, without the District’s prior consent, the fact 

that the parties have entered into this Contract, except to the extent necessary to comply with proper requests 

for information from a representative of the federal, state, or local government. 

 16.13 Right to Audit and Records Access. The District, or its authorized representative (including 

Texas Education Agency and the Comptroller General), shall be given reasonable access to records and 

rights to perform audits by the District’s own personnel and/or an outside firm of consultants/auditors, in 

order to investigate the District’s claims, the Services, and/or evaluate the performance of the Vendor. The 

Vendor agrees to provide full cooperation during this process. Performance of these functions shall be 

conducted with proper notification per customary industry standards. Vendor agrees to maintain all required 

records for five (5) years after the District makes final payment and all other pending matters are closed.   

 16.14 Israel Certification. Pursuant to Texas Government Code Chapter 2271, if this Contract is 

valued at $100,000 or more and if the Vendor has at least ten (10) full time employees, then the Vendor 

represents and warrants to the District that the Vendor does not boycott Israel and will not boycott Israel 

during the term of this Contract.  Vendor means an organization, association, corporation, partnership, joint 

venture, limited partnership, limited liability partnership, or limited liability company, including a wholly 

owned subsidiary, majority-owned subsidiary, parent company, or affiliate of those entities or business 

associations that exists to make a profit.  Vendor does not include a sole proprietorship. 

16.15 Firearms Certification.  The Vendor represents, warrants, and covenants to the District that the 

Vendor: (a) does not have any practice, policy, guidance, or directive that discriminates against a firearm 

entity or firearm trade association; and (b) will not discriminate against a firearm entity or firearm trade 

association during the term of this Contract.  For purposes of this provision, the terms “firearm entity”, 

“firearm trade association” and “discriminate against a firearm entity or a firearm trade association” shall 

have the same meaning as set forth in Government Code Section 2274.001 et. seq. 

16.16 Energy Company Certification.  The Vendor represents, warrants, and covenants to the District 

that the Vendor, within the meaning of Texas Government Code Sections 809.001 and 2276.001 et. seq., 

it: (a) does not boycott energy companies; and (b) will not boycott energy companies during the term of 

this Contract.  

16.17 Website Accessibility Compliance. Vendor warrants to the extent applicable that it will comply 

and provide access to District’s electronic information, including the District’s website, for individuals with 

disabilities in accordance with all applicable laws, including but not limited to the American’s with 

Disabilities Act (“ADA”). The Vendor acknowledges and understands that Section 504 of the 

Rehabilitation Act and Title II of the Americans with Disabilities Act require that individuals with 

disabilities seeking information or services from the District must have access to and use of information 

and data that is comparable to the access and use by any other member of the public who are not individuals 

with disabilities and this requirement extends to any and all web-based services, applications, or other 

technology that is acquired, contracted, or otherwise made available by the District to its students, staff, 

and/or community members. Vendor further warrants that any web-based services, applications, or other 

technology that is acquired, contracted, or otherwise made available by the District to its students, staff, 

and/or community members meets or exceeds the Web Content Accessibility Guidelines (WCAG) version 

2.2, level AA criteria. Vendor agrees to promptly respond to and resolve any complaint regarding 

accessibility of its products or services. Vendor further agrees to indemnify and hold harmless District from 

any claims arising out of Vendor’s failure to comply with the aforesaid requirements. Failure to comply 

with these requirements shall constitute a material breach of this Contract. 

16.18 E-Signatures.  This Contract may be executed in two or more counterparts, each of which are 

deemed to be an original as against any party whose signature appears thereon, but all of which together 

shall constitute but one and the same instrument. Signatures to this Contract transmitted by facsimile, by 

electronic mail in “portable document format” (“.pdf”), or by any other electronic means which preserves 

the original graphic and pictorial appearance of the Contract, have the same effect as physical delivery of 

the paper document bearing the original signature. 
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 16.19 Entire Contract/Modification. THIS CONTRACT IS THE FINAL, COMPLETE, AND 

ENTIRE CONTRACT BETWEEN THE PARTIES WITH RESPECT TO THE SUBJECT 

MATTER AND SUPERSEDES ALL PRIOR COMMUNICATIONS, ORAL OR WRITTEN, 

BETWEEN THE PARTIES RELATING TO MATTERS HEREIN.  THIS CONTRACT MAY BE 

MODIFIED OR RESCINDED ONLY BY A WRITTEN INSTRUMENT SIGNED BY BOTH 

PARTIES TO THE CONTRACT BY AND THROUGH THEIR DULY AUTHORIZED AGENTS. 

Changes to this Contract may only be made by mutual written agreement of the parties, which must 

contain the authorized signature of the District's Superintendent or the President of the District’s 

Board of Trustees.  No course of prior dealings between the parties and no usage of the trade shall be 

relevant to supplement or explain any term used in this Contract.  Acceptance or acquiescence in a course 

of performance rendered under this Contract shall not be relevant to determine the meaning of this Contract 

even though the accepting or acquiescing party has knowledge of the performance and opportunity for 

objection. In the event of any conflict between this Contract and the General Terms and Conditions of the 

contract attached to the Solicitation Document, the terms of this Contract shall control.  

 

[Signatures on next page] 
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EXECUTED as of the ____day of ________, 2024. 

              

       EL PASO INDEPENDENT SCHOOL 

        DISTRICT: 

 

 

      By:        

       Diana Sayavedra, Superintendent 

 

       APPROVED AS TO FORM: 

 

 

      By:        

       Jeanne C. Collins, General Counsel  

 

       ADDRESS FOR NOTICE: 

 

       El Paso Independent School District 

       Attn: Superintendent 

       1014 N. Stanton Street 

       El Paso, Texas 79902 

 

       With Copy to: 

       General Counsel 

       El Paso Independent School District 

       1014 N. Stanton Street 

       El Paso, Texas 79902 

 

       VENDOR: FACILITIES MANAGEMENT 

       EXPRESS, LLC 

 

        

      By:       

       Jack Haslup, Vice President-Finance 

     

    

 

 

        

        ADDRESS FOR NOTICE:  

 

       800 Yard Street, Ste. 115      

            Columbus, OH 43212 

  

Chief Financial Officer
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EXHIBIT “A”  

Goods to Be Delivered and Pricing  

If Delivery By Unit Pricing: 

Item Description Unit   Units 

Requ

ired 

Price Per Unit Total Price 

SOFTWARE LICENSING 

(Annual License) 

    

Preventive Maintenance Per License 1 $13,720.00 $13,720.00 

Reservation Finder Per License 1 $4,900.00 $4,900.00 

Reporting & Analytics - 

Standard Dashboards 

Per License 1 $9,800.00 $9,800.00 

Reporting & Analytics - Capital 

Forecasting Report 

Per License 1 $4,900.00 $4,900.00 

Maintenance Request Per License 1 $13,720.00 $13,720.00 

Inventory Per License 1 $7,350.00 $7,350.00 

Invoicing Per License 1 $9,800.00 $9,800.00 

Schedule Request Per License 1 $19,110.00 $19,110.00 

Interactive Mapping Per License 1 $12,740.00 $12,740.00 

Utility Tracking Per License 1 $5,000.00 $5,000.00 

ANNUAL MAINTENANCE 

AND UPGRADES 

    

FMX Subscription Fee (Annual 

Subscription) 

Includes: Unlimited Users, 

Single Sign-on, Labor Tracking, 

Asset/Equipment Management, 

Calendar & To-do List Views, 

Filtering, Buildings, Resources 

& Locations, QR Codes, 

Lifetime Customer Support 

Per 

Subscription 

1 $3,000.00 $3,000.00 

   FMX Recurring 

Discount 

-$11,913.00 

   Total Annual Price $92,127.00 

IMPLEMENTATION AND 

INSTALLATION/TRAINING 

(Initial Term Only) 

    

Implementation and Training 

(One-Time Fee) 

NA NA $52,020.00 $52,020.00 

   Implementation and 

Training Discount 

(Half Off) 

-$26,010.00 
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   Total Price for 

Implementation and 

Installation/Training 

$26,010.00 

                     GRAND TOTAL:         $118,137.00 

 

Other Description of Goods To Be Delivered: 

  

District will receive up to 60 days for configuration and online training with Vendor’s team, and District 

will have unlimited access to training materials. Additionally, Vendor will provide District with user 

support which includes initial configurations and training, as well as unlimited support with access to 

Vendor’s team via phone, chat, and email. District will also be assigned a Customer Outcome Manager for 

the duration of the Contract. 

  

For additional descriptions, please see Exhibit B. 
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EXHIBIT “B”  

Scope of Services and Deliverables 

 

Scope of Services:  

Place(s) of Provision of Services:  

 

Districtwide: Maintenance, Buildings and Grounds, Facilities & Construction, and Operations Support 

 

Date(s)/Period of Provision of Services: 

  

January 13, 2025 through January 12, 2026 

First Optional Renewal if exercised by District: January 13, 2026 through January 12, 2027 

Second Optional Renewal if exercised by District: January 13, 2027 through January 12, 2028 

Third Optional Renewal if exercised by District: January 13, 2028 through January 12, 2029 

Fourth Optional Renewal if exercised by District: January 13, 2029 through January 12, 2030 

 

Description of Services:  

 

Vendor will provide District with preventative maintenance scheduling of assets, work orders and a facility 

rental management system which will enable District to track assets, service requests, work orders, 

inspection reports, preventative maintenance, inventory, and facility use through a centralized database of 

information that is user-friendly and accessible from both desktop and mobile devices. Vendor will provide 

tools for capital planning, budgeting, and projections of future expenditure. Vendor will also provide robust 

reporting and analytics capabilities, including the ability to generate reports on asset conditions, 

maintenance activities, and budget information. 

 

Additionally, the parties incorporate by reference, and attached hereto, the goods and services described in 

Vendor’s Supplier Response, RFP 24-045, Scope of Services, El Paso Independent School District, dated 

June 26, 2024 (Exhibit “D”), and Implementation, Training and Ongoing Support Customer Support, El 

Paso Independent School District, dated June 26, 2024 (Exhibit “E”).  

 

 

 

 

Deliverables:  

Report or Other Deliverable Expected Delivery Date 

SOFTWARE LICENSING (Annual License) January 13, 2025 

ANNUAL MAINTENANCE AND UPGRADES January 13, 2025 and at District’s 

Discretion 

IMPLEMENTATION AND INSTALLATION/TRAINING 

(Initial Term Only) 

January 13, 2025 and at District’s 

Discretion 

 

Note: For any renewal period, if exercised at District’s discretion, the expected delivery date for Software 

Licensing and Annual Maintenance and Upgrades will be on January 13 of the relevant renewal period, 

and at District’s discretion as indicated above.  
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EXHIBIT “C” 

Compensation  

 

 

Compensation [mark/complete one or more as applicable]: 

 

 N/A $_________________ (Lump Sum/Fixed Price)  

 

  N/A Payable at completion. 

  N/A Quarterly Payments of $________ beginning ____________________. 

  N/A Payable as follows:   

   $___________on _______________ 

 

   $___________on _______________ 

   

   $___________on _______________ 

  

 N/A $_________ per ________________, (with a not to exceed cap of $______________) 

 

 N/A $_________ per hour, (with not to exceed cap of $__________, based on rates below) 

payable monthly based upon hours and types of Goods and Services provided and documented in invoice.  

 

 

X Other [please explain]: District will pay a total of $92,127.00 for Software Licenses and 

Annual Maintenance and Upgrades to be paid within 30 days after receipt of invoice and after 

satisfactory delivery of the goods and/or services.  District will also pay a total of $26,010.00 (One-

Time Fee: Initial Term Only) for Implementation and Installation/Training to be paid within 30 

days after receipt of invoice and after satisfactory delivery of the services.  

 

First Optional Renewal Period if exercised by District at its discretion: $92,127.00 

(includes Software Licenses and Annual Maintenance and Upgrades). 

Second Optional Renewal Period if exercised by District at its discretion: $92,127.00 

(includes Software Licenses and Annual Maintenance and Upgrades). 

Third Optional Renewal Period if exercised by District at its discretion: $92,127.00 

(includes Software Licenses and Annual Maintenance and Upgrades). 

Fourth Optional Renewal Period if exercised by District at its discretion: $92,127.00 

(includes Software Licenses and Annual Maintenance and Upgrades). 

 

Expenses:  [Description]: N/A          

 

Total Compensation for Goods and Services Permitted under this Contract: $118,137.00 (Initial 

Term Only). 

 

FOR ANY INITIAL AND RENEWAL TERM, THIS CONTRACT IS CONTINGENT UPON ITS 

UNDERLYING PROCUREMENT (EPISD RFP 24-045) BEING VALID FOR THE ENTIRE 

CONTRACT TERM; CONTRACT AND TOTAL COMPENSATION THEREIN BEING 

PROPERLY BUDGETED, WITH APPROVAL BY THE DISTRICT BOARD OF TRUSTEES AS 

APPLICABLE AND HAVING THE BENEFIT OF BETTER PRICING AS AVAILABLE DURING 

THE CONTRACT TERM.  
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EXHIBIT “D” 

RFP 24-045 – Scope of Services 

 

[Please see the following 3 pages] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RFP 24-045 - Scope of Services
El Paso Independent School District

Delivered by
Facilities Management Express
Olivia Goodin, Proposal Specialist
614-307-3792 | olivia.goodin@gofmx.com

June 26, 2024

Facilities Management Express
800 Yard St #115

Grandview Heights, OH 43212

mailto:firstname.lastname@gofmx.com


844.664.4400 | support@gofmx.com | gofmx.com
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System Functionality FMX Response

Ability to view all work order requests and
preventive maintenance on a calendar.

FMX provides an interactive calendar that lets
users see all maintenance and planned
maintenance on a calendar. The calendar can be
color-coded to find information important to the
individual quickly. The calendar also has the ability
to be filtered to see just the information you need.

Ability to view all rental reservations on a
calendar.

FMX provides a calendar interface that will allow
users to see all reservations and filter down to see
exactly what they need to see.

Ability to create custom user types and
permissions.

FMX provides the ability to have unlimited user
types, each with their own set of permissions.

Ability to configure the general view to each
user type.

FMX allows user types to set a default view of a
calendar, request module, or To-Do List.

Ability to notify staff, requestors, and rentees
inside the system and via email.

FMX provides in-app notifications as well as email
notifications that the individual user can configure.

Ability to create an approval process to
include outside department entities or other
departments.

FMX provides the ability to configure the approval
process based on the request type or the resources
being reserved.

Offers email distribution of reports, approval
requests, etc. from within the system.

FMX has a wide range of reports that can be
emailed out automatically at a recurring interval.

Supports simultaneous multi-user access with
role-based security.

FMX provides unlimited users with concurrent
access to the system.

Offers mobile access with capabilities similar
to the desktop version.

FMX is a web adaptive application that can be
used on any device with an Internet connection.
FMX will adapt to that screen size for optimimal
functionality. Users do not lose functionality by
being on a mobile device.

Provides an audit trail of record changes that
includes the user, date and time.

FMX provides audit trails across the system.

Ability to attach unlimited documents, photos
or videos to requests.

FMX provides an unlimited number of attachments
but is limited to 500MB.

Accessible through a variety of web browsers
such as Chrome, Safari, Edge, and Firefox.

FMX is compatible with Chrome, Safari, Edge, and
Firefox.

mailto:support@gofmx.com
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Ability to mass update fields across like
records.

FMX provides the ability to bulk change records for
equipment, inventory, maintenance, and schedule
requests.

Ability to mass export and import data in
various formats, including CSV.

FMX can export data to CSV, Excel, and PDF. FMX
provides bulk importing templates in Excel format.

mailto:support@gofmx.com
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EXHIBIT “E” 

RFP 24-045 – Implementation, Training and Ongoing Support Customer Support 

 

[Please see the following 15 pages] 



RFP 24-045 - Implementation,
Training and Ongoing Support
Customer Support
El Paso Independent School District

Delivered by
Facilities Management Express
Olivia Goodin, Proposal Specialist
614-307-3792 | olivia.goodin@gofmx.com

June 26, 2024

Facilities Management Express
800 Yard St #115

Grandview Heights, OH 43212

mailto:firstname.lastname@gofmx.com
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Project Timeline
Meetings & Processes Through Launch Estimated Days (Recommended)

Kickoff Meeting Day 0

Data Review and Pre-Site Configuration
● Data Input
● Pre-Site Configuration
● Single Sign-On (SSO)

Days 1-28

Admin Training
● Data review
● Workflow review
● Admin settings review

Days 28-56

Staff Training
● Staff Training

Days 56-77

Implementation Wrap Up
● Launch

Day 90

Post-Launch
● One Month Post Launch

Day 120

● FMX’s recommended 90-day implementation is shown for example purposes. FMX’s
implementation package includes a maximum term of 90 days. If implementation is
not completed within 90 days, implementation will be reevaluated, and the customer
may be subject to an additional fee.

● The Services are provided in increments of full days and reviewed in each
implementation meeting.

● All implementation and support work time is based on the FMX standard work
schedule of Monday through Friday (8:00 am to 6:00 pm Eastern Time).

● Launch support will be provided as needed, including help from an FMX Customer
Success Manager and Customer Success Specialist during their standard work
schedule.

● The work will be performed remotely from FMX offices unless otherwise indicated.
FMX will bill the travel and expense separately if onsite work is requested.

3
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Key Personnel
FMX will provide the following resources during implementation:

El Paso will provide the following resources during implementation:

Role Description

Implementation POC(s) Responsible for project oversight, resource management,
stakeholder interactions, and liaison, existing process
flows, setup, configuration, and customization of the FMX
workflows

Process
Owners/Stakeholders

Responsible for participating in requirements gathering,
prioritizing requirements

FMX Administrator(s) Responsible for participating in existing process plows,
setup, configuration, and customization of the FMX
workflows, and daily administration of FMX post-launch.

4

Role Description

Customer Success
Manager

Responsible for project oversight and collaboration with
the El Paso project management team, FMX site
configuration, oversight of mass data importing, and
training.

Customer Success
Specialist

Responsible for mass data importing, SSO login button
configuration, and existing integration configuration.

Account Manager Responsible for the management of client projects
post-launch and sharing FMX product innovations.
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Implementation Requirements
Below we have included an overview of the requirements FMX would have of the district as
well as a detailed plan for implementation (for example only, FMX would prefer to discuss
implementation timing and details with the district prior to beginning the project to ensure a
successful launch).

FMX provides these FMX Implementation Requirements to customers prior to the beginning
of the implementation process. After working through over 2,000 implementations, these
are FMX’s recommended best practices to ensure optimal success with your chosen FMX
solutions.

Project assumptions
The following assumptions define the project’s full scope and the parameters of what is
in-scope and out-of-scope.

● FMX’s implementation services are provided for a maximum of 90 days.
● Sufficient and appropriate El Paso resources must be available during the project

(for both onsite and remote work).
● El Paso will provide a point of contact (e.g., project manager) who is empowered to

make decisions and approve direction. This resource will be available at least once
weekly to meet, review progress, and provide feedback and guidance. El Paso needs
to communicate regularly with FMX and provide FMX with timely feedback.

● El Paso and FMX will jointly manage the project, and each party will manage its
resources. All El Paso resources shall be available for the duration of the project. El
Paso will be responsible for managing all assigned project management tasks.

● El Paso will be responsible for collecting or providing FMX with access to all
necessary data prior to the kickoff meeting.

● El Paso will be responsible for their single sign-on (SSO) configuration and supplying
FMX with the metadata to establish the connection.
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Data Services
Data importing
An organization's data on buildings, assets, etc., are the building blocks of an FMX site.
Some data is required to use FMX, while other data is optional. Depending on El Paso’s
workflow and reporting needs, some optional data may be needed during the initial
implementation.

Required Data Optional Data

● Buildings
● Locations/Resources
● Users

● Inventory
● Equipment
● Open/Historical Work Requests
● Upcoming Planned Maintenance
● Upcoming/Historical Schedule

Requests

El Paso must provide all required data to FMX within 7 days of the kickoff meeting in one
of the acceptable formats listed below before the Admin Training:

Acceptable Formats Not Acceptable Format Examples

● Excel format - XLS or XLSX (cannot
be a converted image or PDF file)

● Comma Separated Value (CSV)
● JSON (SSO integration only)

● BAK/DAT/HTML/JSON
● XML
● TXT/RTF
● PDF files
● Word documents (DOC, DOCX)
● Attachments and image files
● CAD
● Scanned copies
● Paper copies
● Floppy discs

*FMX may accept other files if they’re converted to a CSV or XLSX format and approved by Customer Success
Management before commitment.
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Data migration from another system
● Transferring data from other software to FMX. To complete this data migration, FMX

will need:
○ Full-level access to other software system(s)
○ Data in an Excel, CSV, or other acceptable format from the list above

Form configuration
● FMX will create your request forms for you. To complete the form configurations,

FMX will need:
○ Copy of El Paso forms. These can be in Excel, CSV, Word, or PDF files.

Timelines for data services*:

Type of Service Standard Due Dates (business days)

Data Migration from Another System 30

Data Import Up to 15

Form Configuration 10
*Timeline for services is dependent on El Paso providing and communicating timely with FMX

System Requirements & Supported Browsers
FMX is a cloud-based CMMS platform. All that is required to utilize our platform is access to
a web-based device including computers, laptops, mobile devices, and tablets. You will also
need a wifi connection or mobile data connection with access to one of these browsers to
access the URL for your FMX site:

● Google Chrome (recommended) – Version 50+
● Mozilla Firefox – Version 4+
● Apple Safari – Version 5.1+
● Microsoft Edge – All Versions

Our cloud service provider, Microsoft Azure, handles patch and log management for the
network and operating system layers. We maintain control of patches and changes to the
application as well as to our database service. We also use Amazon Web Services for our
email service, and maintain the same type of relationship.
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Single Sign-On (SSO)
FMX provides a support agent to enable the SSO connection with FMX. FMX does not offer
client-side SSO configuration services for your organization.

FMX supports the following protocols for SSO:
● WS-Federation
● Google OAuth
● El PasoML 2.0

Common providers our customers use for SSO with FMX
● Azure Active Directory (recommended)
● Google Cloud Platform (recommended)
● On-Premises Active Directory
● OneLogin
● Okta

Additional Services
The following services are not* included in the standard implementation:

Onsite training
The FMX Customer Success Team will travel to the Customer for training on the FMX
software.

Data management
The FMX Customer Success Team will perform the data management service and enter all
data into a customer’s FMX site not in the FMX acceptable data import formats. This service
also includes a mass change in data to a customer’s FMX site. FMX will perform this service
in the FMX offices and deploy this to the customer’s account automatically. Customers may
have to supply FMX with desired changes to their FMX site. The time to complete this
service varies widely depending on the customer's requirements (2 weeks to 30 days).
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Implementation Methodology
Definition of terms

● POC – Point of contact
● CSV - Comma Separated Value
● JSON - JavaScript Object Notation
● SSO – Single sign-on, or an authentication process that allows a user to access

multiple applications with one set of login credentials
● URL – Universal resource locator, or the address of a World Wide Web page
● CSM/CSS – Customer Success Manager / Customer Success Specialist

Kickoff
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

Kickoff ● Begin the FMX
implementation

● Project lead
introductions

● Establish desired
outcomes

● Develop a Launch
Plan

● Implementation
overview

● Introduction to
Data Importing

FMX participants:
● CSM

El Paso participants:
● Implementation
POC(s)

● Process Owner(s)/
Stakeholder(s)

● FMX
Administrator(s)

Kickoff PowerPoint
● FMX URL
● CSM & FMX
Support Contact
Info

● Meeting Dates

Implementation
timeline
● An estimate of the
launch date based
on the 90-day max.

Import templates

Pre-site
configuration
questionnaire
● CSM to provide the
questionnaire link

SSO documentation
● FMX to provide
documentation for
SSO configuration

Pre-site
configuration
questionnaire:
Commit to
completing before
the data review &
pre-site
configuration
meeting

Data: Commit to
sending data that is
in an Excel format
to CSM

Training dates:
Commit to having
training dates
before data review
& pre-site
configuration
meeting
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Data Review & Pre-Site Configuration
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

Data Input ● Learn more about
manual & mass
data importing

● Mass data
importing
● Correlation of
fields between
previous
system export
& FMX

● Confirmation
that FMX has
all the needed
resources to
proceed with
mass data
import

FMX participants:
● CSM
● CSS

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

Import templates &
completion of data
import

Manual data
collection: Commit to
gathering any
building, location,
equipment, inventory,
or user information
not included in data
transfer & needed for
the first value

Data import: Commit
to sending data that
is in an Excel format
to CSM

Pre-site
configuration

● Review of pre-site
configuration
questionnaire

● Further discussion
of desired
workflow
processes to be
configured within
FMX per module

FMX participants:
● CSM

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

Site configuration:
● User types
● Approval processes
● Request types
● Equipment &
inventory types

● Forms
● Misc. feature
configuration

Forms/documents:
Commit to sending
any forms or
documents for
configuration to CSM

SSO ● El Paso to provide
FMX with fully
configured
metadata
document or URL

FMX participants:
● CSM
● CSS

El Paso
participants:
● Implementation
POC(s)

SSO enabled on FMX
site:
● NOTE: FMX is not a
consultant for
configuring SSO
services on your
server.

Metadata
document/URL:
Commit to sending
metadata
document/URL to
CSM
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Admin Training
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

Data review ● Review data
questions as
needed

● Review of
imported data to
ensure accuracy

FMX participants:
● CSM
● CSS

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

● Data import
Process Complete

● Solidification of the
launch date

● “Welcome to FMX!”
email template

Data import:
Completion of data
imports

Training Plan: Choose
a method for staff
training & dates as
necessary
● NOTE: All training is
held remotely via a
Zoom webinar
session.

Solidification of the
launch date

Workflow
review

● In-depth training
on all aspects of
workflow
discussed in the
previous meeting

● Site to be viewed
from all needed
user types

FMX participants:
● CSM

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

● Workflow
knowledge

● FMXpert tips

Admin
settings
review

● Brief training on
the Admin
Settings menu of
FMX & all tabs
involved

FMX participants:
● CSM

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)
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Staff Training
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

Staff training ● In-depth training
on all necessary
workflow items
for each training
group

● Training formats
available:
Webinar,
self-service via
pre-recorded
video,
self-service via
written training
guides

FMX participants:
● CSM

El Paso
participants:
● Implementation
POC(s)

● Training groups

● Training videos
● CSM to provide a
link to training
videos

Implementation Wrap Up
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

At 90 Day
Implementation
Mark

● FMX Reporting
Walkthrough

● Implementation
Scorecard
Review

FMX participants:
● CSM

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

● CSM to review
reporting module in
FMX

● CSM to provide a
PDF version of El
Paso’s final FMX
Implementation
Scorecard

● Attend the
Implementation
Wrap Up Meeting

● Commit to date for
having staff begin
submitting requests

Launch “Welcome to
FMX!” email is
sent to all staff

El Paso
participants:
● Implementation
POC(s)

● FMX
Administrator(s)

First value
● CSM to ensure El
Paso has started
receiving value from
FMX

Launch FMX site:
Commit to having
staff begin submitting
requests
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Post-Launch
Process Steps Resources FMX Commits

& Deliverables
El Paso
Commits &
Deliverables

One Month
Post-Launch
- Introduction
to Account
Manager

● Introduction to
Account Manager

● Revisit the desired
outcomes stated
during the Kickoff
meeting

● Review product
modules

● Identify new pain
points

● Set new goals and
desired outcomes

● Review new FMX
features

● Set regular
Business Review
cadence

FMX Participants:
● CSM
● Account
Manager

El Paso
Participants:
● Implementation
POC(s)

● Process
Owner(s)/Stake
holder(s)

● FMX
Administrator(s)

BR PowerPoint Attendance at
One-Month
Post-Launch Meeting

Upon completion of implementation, FMX will assign a designated Account Manager for
your school district. This contact will be the main FMX delegate for your school district
throughout the lifetime of our relationship.
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Training & Support Resources
Initial Training Program
Our initial training program is embedded in our Implementation Methodology (as detailed
above) and conducted remotely in two waves: Admin Training and User Training. FMX and
El Paso will collaborate to determine the training plan and required resources. Please note
that onsite training is not included but can be done at an additional cost.

Ongoing Training Options & Resources
FMX offers a variety of training videos and support articles in our support center, which can
be found on our website and by clicking the “Help and Updates” link on the FMX
application. Additionally, ongoing training is included in the event El Paso requires
additional training for new staff or refresher training to ensure proper utilization of FMX.

Customer Support Program
For any technical support inquiries El Paso may encounter while using FMX, the
recommended course of action is to submit a detailed email to support@gofmx.com. Our
highly responsive technical support team will endeavor to address questions or concerns
within one business day. In the event an individual requests special access to FMX
functionalities for a user within their organization, our support desk will not be able to
handle that directly. These access permission requests will be redirected to the primary
contact listed for El Paso. This ensures adherence to any internal access controls and
security protocols that may be in place. The designated contact will then have the authority
to either grant or deny the requested access.

Support availability & timing
FMX support is available Monday through Friday from 8 am to 6 pm ET. Contact options
include email (support@gofmx.com) and phone (844.644.4400). You can also schedule
remote meetings with your Account Manager by contacting them at their direct line or by
email.
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Annual Maintenance Services
FMX provides updates on a weekly basis. Updates are pushed out so that the user sees no
downtime. Throughout the year, FMX will release new features, some of which are free and
some of which are paid. Email and in-app notifications are sent for new feature releases.
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